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Welcome!

On behalf of the management and staff of Yacht Haven 
Grande, we would like to welcome you to St. Thomas.  
Whether this is your first visit to our beautiful island or 
you’ve made St. Thomas your home in the past, we 
hope that the information contained in this package will 
make your arrival and stay a memorable one. 

Situated in St. Thomas’ Charlotte Amalie area, Yacht 
Haven Grande plays host to an impressive array of the 
world’s finest mega yachts, as well as sailing, sport fish-
ing and pleasure boats.  A nautical paradise, Yacht Ha-
ven Grande offers easy access to the cerulean waters 
of the Virgin Islands and our staff is always available 
to assist with your every whim. Yacht Haven Grande 
is highlighted with numerous shopping, dining, and en-
tertainment options that cater to your every need, as 
well as numerous options in the surrounding village of 
Charlotte Amalie.

If there is anything that the IGY team can do to make 
your stay with us more memorable and relaxing please 
don’t hesitate to ask! My staff is here to make sure that 
you have an enjoyable stay in St. Thomas.
        

	
Sincerely, 	
Kevin Lussier 
General Manager
klussier@igymarinas.com

WELCOME

SM
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Advance reservations are strongly recommended at Yacht 
Haven Grande and we cannot guarantee available berthing 
for guests arriving without a reservation. We also ask that 
you provide advance notice, when feasible, of your approxi-
mate arrival time so that we can be fully prepared for your 
arrival and minimize any inconvenience to you.

Upon arrival in the vicinity of Yacht Haven Grande, you 
should contact the Marina Office on VHF Channel 16 or 10. 
Our friendly staff will acknowledge your arrival and notify 
you of your slip assignment.

Upon arrival at the marina, you will be met at your slip by 
our dock attendants to guide you in and assist you with 
docking. Once you are comfortably settled into your slip, we 
ask that you visit our Marina Office in order to check-in. Our 
office staff will quickly register you with the marina and 
answer any questions that you have about Yacht Haven 
Grande and St. Thomas, including to assist in arranging 
your entertainment and activities on land in St. Thomas.   

Check In/Out Times
Check in time is at 2:00 pm Eastern time
Check out time is at 11:00 am Eastern time.

After-Hours Arrivals
If the vessel will be arriving after hours please let us know 
your estimated time of arrival by contacting the marina 
office at least 24-hours in advance.

We will then give you your assigned slip number and 
side-tie information. The security team should be notified of 
your arrival. When approaching the marina, hail Yacht 
Haven Grande security on VHF Channel 16 or 10. 

If the boat will need assistance with power or water hook-
ups we can give the captain or engineer instructions on 
how to connect prior to arrival.  
ARRIVAL & DEPARTURE PROCEDURES�� 
Yacht Haven Grande is conveniently located in St. Thomas, 
one of the three main islands that comprise the United 
States Virgin Islands.  Therefore when you arrive you will 
be subject to United States immigration and customs rules, 
with regulation imposed by United States federal authori-
ties. If you are arriving from a non-United States location, or 
if you have a non-US flag or have foreign crew or guests, 
and St. Thomas is your first port of call in the United States, 
then you are required to clear immigration and customs into 
the United States with the Department of Customs and 
Border Protection. 
Immigration and customs  
procedures
When arriving by boat, please adhere to the following 
procedures:
• The vessel master must immediately proceed to a port of  
  entry office 

  

BOOKING A BERTH
KEY IGY MARINA TEAM 

Kevin Lussier 
General Manager
+1 340-774-9500 x8335 
klussier@igymarinas.com

Eric Toth
Assistant General Manager
+1 340-774-9500 
etoth@igymarinas.com
 
Donna Butler
Marina Office
+1 340-774-9500 x8303
dbutler@igymarinas.com

Mitra Bickraj 
Dock Master 
+1 340-774-9500
mbickraj@igymarinas.com

Corinne McDevitt 
Marina Office
+1 340-774-9500 x8302
cmcdevitt@igymarinas.com
 

For any account inquiries, please contact 
Corinne McDevitt. For any reservations, 
please contact the marina office. 
Office Hours
7:30 am – 6:00 pm.
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St. Thomas Ports of Entry Locations
  Yacht Haven Grande
  Hours of Operation: 7 days a week by appointment
  +1 340-774-9500

  Waterfront Ferry Dock, Charlotte Amalie
  Hours of Operation: 10:00 am – 6:00 pm Sunday 
  8:00 am – 12:00 pm; 1:00 – 4:30 pm Mon-Sat 
  +1 340-774-6755  
• No crew or passengers may disembark before being  
  properly cleared.   
You will require the following documents: 
• Vessel registration documents  
• Your clearance documentation from the last port of call 
• Copy of passenger and crew list (form 418) 
• Passports of all crew and guests 
• A copy of the ship’s registry 
• Vessel Entrance or Clearance Statement on CPB Form  
  1300, (see sample at end of document or online at:  
  http://forms.cbp.gov/pdf/CBP_Form_1300.pdf)  
• Those reaching the port of entry after closing hours are  
  required to raise a quarantine flag and report in the next  
  morning.   
• If you are arriving into the United States Virgin Islands  
  from a United States domestic location (including the  
  mainland United States, the US Virgin Islands or Puerto  
  Rico), and have a US flag and crew, no special immigra- 
  tion procedures are required. 
• Additionally, all commercial vessels with any passenger or  
  cargo for hire must file an electronic notification with the  
  United States Coast Guard’s National Vessel Movement  
  Center in West Virginia (www.nvmc.uscg.gov) under the    
  Advance Notification of Arrival Regulations prior to arrival  
  in the United States Virgin Islands.  Under these regula 
  tions (as in effect on December 1, 2009) notice must be  
  made according to the following time scale: 
Length of Voyage Notice Period
96 hours or longer 96 hours prior to arrival
24-96 hours 24 hours prior to arrival
Less than 24 hours and 
vessel of over 300 tons

24 hours prior to arrival

Less than 24 hours and 
vessel of less than 300 tons

The length of the voyage

 
• Notice can be made through the following website;  
  www.nvmc.uscg.gov. Please note that the notice period  
  does not commence until the vessel has received ac- 
  knowledgement from Movement Center that the notifica- 
  tion has been officially received.

Yacht Haven Grande is an official port of entry, however the 
port of entry offices are open by appointment only. Please 

contact our Marina Office at least 48 hours prior 
to your arrival and we would be pleased to make 
the necessary appointment for you.  

Some of our guests elect to use a Port Agent in 
the US Virgin Islands to assist with the paper-
work and procedures involved in clearing in and 
out of the territory. Yacht Haven Grande is 
pleased to work with the Port Agent of your 
choice. If you are in need of a Port Agent for St. 
Thomas, STT Cargo, an independent company, 
is our preferred provider for Port Agency ser-
vices and can be reached at  
+340 776-8660 or www.sttcargoshipservice.com.

Leaving St. Thomas:  
Immigration and Customs Procedures
All vessels must file a notice of departure 24 
hours before leaving. USVI has been given a 
waiver indicating that a vessel can file an 
e-NOD, one hour before leaving, but if possible 
the vessel should file as soon as possible. A 
vessel may file a notification of departure at the 
same time as arrival. If departure time changes 
more than six hours from initial notification, an 
update must be filed. 

In order to clear out of St. Thomas, you will need 
the following:
• 1300 Form
• Passenger and Crew List
• I-94 for all foreign guests and crew 

Checking out of Yacht Haven 
Grande
Our office staff is dedicated to making your 
departure experience from Yacht Haven Grande 
fast and hassle-free. Please visit the Marina 
Office on the day of your departure to obtain 
your account balance and pay before leaving.  
Although this statement can be generated while 
you wait, it will be most efficient for you if you 
provide us with advance notice of the time of 
your departure so that the account can be 
prepared.

Yacht Haven Grande happily accepts American 
Express, Master Card and Visa, as well as wire 
transfers, cash and personal checks for account 
settlement.

Customer Feedback Form
IGY is committed to providing superior customer 
service and we welcome all feedback. Please 
find printed surveys in the marina office, or visit 
our website at www.igymarinas.com and click on 
the feedback form.
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Medical Emergencies
Ambulance/Fire/Police 911

Hospital
Schneider Regional Medical Center is the only 
full-service hospital located on St. Thomas.  
Yacht Haven Family Practice is conveniently 
located on-site, and also has another location at 
our sister marina American Yacht Harbor in the 
Red Hook area.  The marina office will be happy 
to assist with any additional information you may 
require. 
 
Schneider Regional Medical Center
The Roy Lester Schneider Hospital
9048 Sugar Estate 
+1 340 776 8311

Yacht Haven Family Practice (YHG) 
5302 Yacht Haven Grande, Suite 125
+1 340 776 1511 
Yacht Haven Grande
Yacht Haven Grande Fax
U.S. Coast Guard
U.S. Customs and Border 
Protection
U.S. Immigration
Customs & Excise
Virgin Islands Port Authority
Innovative Telecommunica-
tions
St. John Emergency
Offshore/BVI 

Port Offices
Customs & Excise
Virgin Islands Port Authority
Immigration
USCG

Important Telephone Numbers and Web 
Sites:
United States Coast Guard	
www.uscg.gov	
+1 340-774-6663
 
ANOA Filings and Regulations	
www.nvmc.uscg.gov

Important Phone Numbers

Environmental Awareness 
IGY and Yacht Haven Grande are fully committed to pre-
serving the beautiful environment which attracts our guests 
to the Virgin Islands. We ask that you help us to ensure 
that our land and waters remain clean and safe. We have 
adopted marina rules to properly regulate activities that 
may cause pollution. We apologize for any inconvenience 
that these rules may cause, but hope that you will agree to 
help us preserve the environment for future generations of 
boaters.

In this spirit, we must ask that you adhere to the following 
rules:

• We have preserved the mangroves that line our shore  
  as a barrier to erosion and as a key breeding ground for  
  fish. Please do not do anything that might damage these  
  important bushes. In particular, we ask that you not cut or  
  break the mangrove branches.

• We have garbage receptacles strategically located  
  around the marina property and the docks. Please use  
  these receptacles for your trash. We regularly empty  
  these receptacles during the day, but please feel free to  
  contact the Marina Office if any receptacle is full or if your  
  trash exceeds the capacity of the receptacle. In any  
  event, please do not dispose of any trash (including food  
  waste and other organic matter) into the water. 
 
• We ask that you not undertake any work in the marina,  
  which could cause the release of pollutants into the  
  environment. For this reason, sanding, painting and  
  similar activities should be done in a controlled area and  
  generally, should not be undertaken in the marina. 

• Discharge of septic systems, fuel, toxic cleaning agents,  
  and other pollutants into the water in the marina is a  
  violation of both our marina rules and US law. It is strictly  
  prohibited.

• Please note that ALL used oil, black water, and grey  
  water removal must be done through the marina office  
  in order to ensure safe and environmentally friendly  
  removal and disposal. Please contact the marina office  
  to schedule waste oil, black or grey water removal, and for  
  the most up-to-date pricing. 

• Because the improper delivery of fuel, oil and lubricants  
  also can cause pollution, delivery of any of the above  
  products that have not been ordered through the marina  
  office will not be allowed on the property.

We would be most appreciative if you would immediately 
contact the marina office if you see any violations of these 
rules.
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During your stay with us, you can use the following address 
for receiving any mail, packages, or containers. Please con-
tact the marina office for any questions or more details.

Vessel Name 
c/o Captain or Crew Member Name
Yacht Haven Grande Marina
5304 Yacht Haven Grande, suite #100
St. Thomas, USVI  00802  
Fuel, Oil, and Lubricant Ordering 
and Delivery
Please note that all fuel, oil, and lubricant orders must be 
made through the marina office. Delivery of any of the above 
products that have not been ordered through the marina of-
fice will not be allowed on the property. Please call the marina 
office for any orders or questions regarding the above. 
Please also feel free to contact the Marina Office if you have 
questions regarding these matters.

Pet Policy
Customs and Immigration require the following for entry of 
pets.
• Pets must be free of evidence of diseases communicable to  
  humans when possibly examined at the port of entry. 
• Valid rabies vaccination certificate (including an expiration  
  date usually up to 3 years from the actual vaccine date and  
  a veterinarian’s signature). If no expiration date is specified  
  on the certificate, then the certificate is acceptable if the  
  date of the vaccination is not more than 12 months before  
  the date of arrival. The certificate must show that the dog  
  had the rabies vaccine at least 30 days prior to entry. 
• Pets are allowed at Yacht Haven Grande, but must always  
  be on a leash. There are numerous outposts located for  
  pick up of pet waste as well as “How Bout Your Pet” bou- 
  tique located on-site for the fashionably fit pups.  
  How Bout Your Pet +1 340-777-1130

Useful Information
VHF Radio Contact Information
Yacht Haven Grande		  VHF Channel 16/10
Virgin Islands Port Authority	 VHF Channel 16 Alpha

Courier Services
Courier service pick-ups are available at Yacht Haven Grande 
which includes Fed Ex, UPS and DHL. The US Postal Ser-
vice is located in Havensight Mall adjacent to Yacht Haven 
Grande.

Fed Ex - Cyril E King Airport  
#9 Air Cargo Center Room #9 
Hours: Mon-Fri 9:00 am - 5:00 pm
Closed Saturday and Sunday

US Postal Service - Main Office
9846 Estate Thomas

Hours: Mon-Fri 7:30 am - 5:00 pm
Saturday 7:30 am - 5:00 pm  
Havensight Mall 
Hours: Mon-Fri 9:00 am– 4:30 pm
Saturday 9:00 am – 12:00 pm
Closed Sundays

DHL Express - Cyril E King Airport
#1 Cargo Section Bay 11
Hours: Mon-Fri 8:30 am - 5:00 pm 
Closed Saturday and Sunday
+1 340-774-4066  
UPS - Raphune Hill 
Al Cohen Plaza 
Hours:Mon-Fri 10:00am – 6:00 pm
Closed Saturdays & Sundays 
T: +1 340-776-9897  F: +1 340-776-1539 
Business Center
As a full-service destination marina, guests can 
access a variety of business services available on-
site at Yacht Haven Grande to meet your distinctive 
needs. In addition to mail, phone, fax and compli-
mentary hi speed internet, you can access banking 
services and many other conveniences on-site or 
just steps away. 

Telecommunications
Innovative			   +1 340-779-9999
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Arriving by Air 
The Cyril E. King International Airport (STT) serves travel-
lers flying into St. Thomas. For purpose of entry into the 
territory, St. Thomas is considered to be a part of the United 
States. A passport is not necessary for US citizens, but 
valid identification such as a driver’s license is required. A 
passport is needed to travel to nearby destinations such 
as the British Virgin Islands.  Non-US visitors need a valid 
passport and appropriate visa. 
Airlines
American Airlines +1-800-474-4884
AA Baggage Claim +1-340-777-9828
Delta +1-800-221-1212
US Airways +1-800-622-1015
Cape Air +1-800-352-0714
LIAT +1-340-774-2313
Seaborne (seaplane) +1-340-7736442

  
Transportation to Nearby Islands
Daily ferry service is available to St. John and St. Croix by 
regular interisland air service and a ferry.  

St. Thomas-St John Ferry Schedule 	 +1 340-776-6282

Ferry leaves from Red Hook, Cruz Bay and Charlotte Ama-
lie, for the most current schedule please contact the above 
number or feel free to contact the marina office and we will 
be happy to assist with any information.
Dohm’s Water Taxi +1 340-775-6501
Water Island Ferry +1 340-690-4159
Blue Water Aviation +1 340-776-0319
Caribbean Travel Agency +1 340-774-0319

  
Auto Rental
The marina office is happy to assist with any car rental 
needs. The nearest car rental office is Budget Rental 
located conveniently located here at Yacht Haven Grande.  
Hertz and Avis car rentals are located at Cyril E. King Air-
port.

Budget +1 340-776-5774
Avis +1 340-774-1468
Hertz +1 340-774-2500
Seahorse Jeep Rental +1 340-714-5545

Note that the US Virgin Islands is the only US territory 
where you drive on the left.

Capital:                		  Charlotte Amalie
Population:             		  62,000
Currency:              		  US Dollar
 
Climate                     
St. Thomas is generally mild year round, with the 
rainy season June – November.
 
Language
The official language is English, although Virgin 
Islands Creole is spoken in informal situations. 
Because the U.S. Virgin Islands is home to thou-
sands of immigrants from across the Caribbean, 
Spanish and various French Creole languages 
are also widely spoken 

Communications
Cell phones: Sprint and AT&T are the primary 
providers for St. Thomas.
Sprint 			   +1 340-776-0770
AT&T 			   +1 340-774-0005
Calls to US may be subject to roaming charges, 
please contact your carrier for information.

Currency & Exchange
The currency in St. Thomas is the US Dollar.  
First Bank has a branch and an ATM on-site at 
Yacht Haven Grande for your currency conve-
nience.  Scotia Bank can assist with any cur-
rency exchanges you may need while on island.  

First Bank 	  	 +1 340-775-1414
Scotia Bank 		  +1 340-774-4800
Banco Popular 		 +1 340-693-2777

Banking hours:
Monday - Thursday 	 8:00am - 4:30pm
Friday                        	 8:00am - 6:30pm
Saturday        		  8:00am - 2:00pm 
 
Taxi Information
Taxis with the official TP license plate are reg-
istered with the Virgin Islands Taxicab com-
mission and are required to carry or post the 
published rates in their vehicles. Posted rates 
are per person one way, with additional charges 
for luggage, radio calls and late night pick-ups. 
Taxis are abundant in the downtown areas and 
many are available for island tours or will arrange 
for drop-off and pick-up at the beach. We do 
not recommend any guest taking a “gypsy cab” 
and recommend entering taxis with a valid “TP” 
license plate. Please contact the marina office 
if you need any assistance with booking a taxi 
during your stay, or for a copy of published St. 
Thomas taxi rates. 

ISLAND INFORMATION



11Shopping
Yacht Haven Grande is considered a duty-free mecca for 
luxury goods shopping offering a variety of high-end labels 
to keep you looking smart in the finest clothes. Among the 
boutiques you will find Gucci, Louis Vuitton, Bulgari, and 
Salvatore Ferragamo. You’ll also find all the amenities one 
might need for your casual beachwear, kids, electronics and 
home décor. You’ll also find a variety of stores and shops in 
the Red Hook and downtown areas that can accommodate 
your every need. Below are a few that you may find helpful, 
for a complete listing please contact the marina office. 
Shopping & Services: Yacht Haven Grande
Alpha Value +1 340-775-6655
Aqua Beachwear +1 340-776-0002
Badass Coffee +1 340-344-2744
BCBG +1 340-775-8921 
Bebe +1 340-714-2323
Bella Vera +1 340-774-0374
Botany Bay +1 340-777-5506
Bristol/Thru Channel +1 340-693-4061
Bvlgari +1 340-776-1470
Cache +1 340-776-1083
Caribbean Marketplace +1 340-998-1678
Coach +1 340-776-1930
Diamonds International +1 340-776-1368
Fat Turtle +1 340-775-8328
First Bank +1 340-775-1414
Gla Gla Shoes +1 340-360-7907
Grande Cru +1 340-774-7263
Gucci +1 340-776-4244
Havana Ninies +1 340-776-2100
How Bout Your Pet +1 340-777-1130
Hubbly Bubbly Lounge +1 340-774-6652
Icing +1 340-776-2111
Kool Kidz +1 340-714-3242
Latitude +1 404-840-4709
Little Switzerland +1 340-779-2546
Louis Vuitton +1 340-779-6262
Mango Tango +1 340-715-2789
Natural Home +1 340-777-5115
Prana Spa +1 340-776-7899
Royal Caribbean +1 340-776-4110
Salvatore Ferragamo +1 340-779-7939
Sea Glass Properties +1 340-998-5737
Solstice +1 340-779-8710
Exclusive Yacht Sale +1 340-777-8484
Standard Pacific +1 340-714-3200
Sunglass Hut +1 340-777-6538

Satisfaction!
Delivered Right to your Dock

Visit us 
at our store: 

Located in 
Wheatley Center, 

within walking distance 
from Yacht Haven Grande.  

Just past Kmart, across from McDonalds.

ContaCt us for 
orders & deliVery: 

T: 340.774.8565  F: 340.777.8564  
 info@thefruitbowlvi.com   www.thefruitbowlvi.com

Organic & Natural Meats

Organic & Conventionally 

Grown Produce

Organic Dairy & Eggs

Fresh Fish and Shellfish

Pastas, Cereals, Grains

Canned Goods

Oils, Spices, Herbs 

& Condiments

Frozen Foods

Snacks 

Wine & Drinks

Tommy Hilfiger +1 340-776-1667
Trident +1 340-776-1546
Ultra Diamonds +1 340-775-8926
VICL/Flagship +1 340-774-7944
White House/Black Market +1 340-775-8245
Wikked +1 340-775-8953
Yacht Haven Family  
Practice

+1 340-776-1511
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IGY Preferred Vendor Lis��t
For your convenience we have provided you a 
list of our preferred vendors located in the area 
for a variety of needs including chandleries and 
provisioning for your vessels. For more info 
please don’t hesitate to contact the marina office 
and we will be happy to assist you!

Maintenance 
St. Thomas is a wonderfully diverse and cosmo- 
politan island with many skilled technicians and 
service providers. IGY has worked with most of 
the companies listed in the St. Thomas Marine 
Trades Directory and we would be happy to as-
sist you with finding the company that best fits 
your requirements. If you have any questions, 
please contact the marina office. 
Chandleries
Budget Marine +1 340-779-2219
Island Marine Outfitters +1 340-714-5311
Hull Repairs & Painting
Rich Greenwalt +1 340-244-5996
Hydraulics & Rigging
Island Rigging & Hydrau-
lics

+1 340-774-6833

Mechanics
Subbase Drydock +1 340-776-2078
Refrigeration / Air Conditioning
Reefco +1 340-776-0038
Safety Equipment Service / Sales
Caribbean Inflatable 
Service

+1 340-775-6159

Sail & Canvas
Quantum +1 340-777-5638
Outboard / Tender Service/ Sales
Offshore Marine +1 340-776-5432
Welding
Quality Machining  
& Welding

+1 340-714-1037

Varnish
Eddie or Bruno +1 340-774-9581
Bottom Cleaning
Rob’s Bottom Cleaning +1 340-643-3697

Fishing Supplies
Neptune Fishing Supplies +1 340-775-0115

Provisioning
Fruit Bowl (info@thefruitbowlvi.com) +1 340-774-8565
Gourmet Gallery +1 340-774-3001

Merchants Market +1 340-774-5484
Marina Market +1 340-779-2411
Dionysus Wines +1 340-227-4005
Premier Wine & Spirits +1 340-775-1275
Private Security
Interscope +1 340-344-6312
Laundry / Dry Cleaning
The Washboard (Vitraco Mall) +1 340-774-8276
Island Laundry +1 340-774-4567
Carpet Cleaners
No. 1 Steam & Carpet Upholstery +1 340-776-5572
Dive Shop
Underwater Safari’s +1 340-774-3737
Florist
Blooming Things +1 340-775-0373
Roses Too +1 340-776-2720
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Diane Bryan  
8124 Subbase  
St. Thomas, U.S. Virgin Islands  
 

Telephone: 340.776.2720  
Fax: 340.777.9380  
E-mail: flowers@rosestoo.com  
www.rosestoo.com  
May be reached  7days a week 

     ROSES TOO INC.  
  Serving the yachts since 1989  

St Thomas offers a variety of activities to choose from 
while you’re visiting. Whether you want to plan a few 
beach days which may include snorkelling, scuba diving, 
windsurfing, a day charter, kite boarding, sailing, fishing, 
kayaking or parasailing, the possibilities are endless! On 
land you can play a round of golf, take an island tour, or 
take in the historical sites downtown and do some shop-
ping. When you’re ready to dine out you’ll be pleased to 
find a wide variety of culinary delights to suit every pal-
ette. Our marina office is happy to make any reservations 
or arrangements you made need while staying with us. A 
few of our nearby favourites are listed below, but for more 
information contact the marina office and we’ll be happy 
to assist you. 

Beaches
Magen’s Bay, Morning Star, Lindberg Bay, Sapphire Beach, 
Linquest Beach, Hull Bay, Bolongo Bay, Emerald Beach, 
Limetree, Brewer’s Bay, Secret Harbor, Vessup Bay

Snorkelling/Scuba Diving 
Blue Island Divers 
(www.barefoot@blueislanddivers.com)

+1 340-774-2001

Aqua Action Watersports 
(Red Hook Plaza)

+1 340-775-6285

St Thomas Diving Club +1 340-776-2381
Underwater Safari’s YHG +1 340-774-1350
Day/Fishing Charters 

Island Yacht Charter Inc. +1 340-775-6666
Marlin Prince Sportfish Charters +1 340-693-5929
Nauti Nymph +1 340-775-5066
Spa
Knots Away +1 340-775-7905
Prana Spa at Yacht Haven Grande +1 340-776-7899 
Golf
Mahogany Run +1 340-777-6006

+1 800-253-7103
Tennis
We have two tennis courts on-site at Yacht Haven Grande. 
If you’d like private lessons please contact Tennis Pro  
Randy Shaw +1 340-344-5880
Laundry / Dry Cleaning 
The Washboard (Vitraco Mall) +1 340-774-8276 
Island Laundry +1 340-774-4567
Video Rental 
Red Hook Videos +1 340-775-5595

   		
       			    
 
			    
			    



14 Dining and Entertainment
While there are a large variety of restaurants on the island 
of St. Thomas, these are a few that are nearby that we 
personally recommend.   

Some of St. Thomas’ leading dining and entertainment 
can be found right here at Yacht Haven Grande. The 
restaurants at YHG feature four different and eclectic 
offerings that are sure to satisfy. If you’re in the mood for 
more casual dining and upbeat nighttime atmosphere Fat 
Turtle is the place for you, while Hubbly Bubbly is a Middle 
Eastern-inspired hookah bar. Wikked features a Caribbean 
cuisine that is moderately priced and for the culinary and 
wine connoisseurs Grande Cru is sure to wow any guest 
with its extensive wine list and artful cuisine.  

The marina office is happy to assist with any questions you 
may have or reservations you would like to make.

Fat Turtle (Yacht Haven Grande) +1 340-714-3566
Grande Cru  
(Yacht Haven Grande)

+1 340-714-9463

Wikked (Yacht Haven Grande) +1 340-775-8953

Hubbly Bubbly 
(Yacht Haven Grande)

+1 340-774-6652

Craig and Sally’s +1 340-777-9949
Epernay Bistro +1 340-774-5348
Mafolie +1 340-774-2790
Room With a View +1 340-774-2377
Old Stone Farmhouse +1 340-777-6277
Randy’s +1 340-775-5001
Romano’s +1 340-775-0045
Oceana +1 340-774-4262
Banana Tree Grille +1 340-776-4050
Blue Moon Café +1 340-779-2262
Havana Blue +1 340-715-BLUE
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Island Global Yachting (IGY) is the leading luxury 

marina and yachting lifestyle development and 

operations company. With an unrivaled interna-

tional network of marinas in the most sought-af-

ter locations, extensive expertise across a variety 

of disciplines and a unique focus on hospitality, 

IGY is dedicated to developing and operating the 

finest yachting destinations worldwide. 

Committed to developing more than a series 

of unforgettable marinas and yachting lifestyle 

developments, IGY strives to create a sense of 

place for owners, crew and visitors alike, while 

providing capabilities and solutions in every area 

of marina development and operations. With 

insight and attention to detail, IGY crafts a col-

lection of experiences, memories and venues 

where the sensation of coming ashore is as 

exciting as the open sea. 

Established in 2005, IGY is presently developing 

and operating venues in over 10 countries. Sim-

ply, IGY is the leading yachting resort and marina 

brand in the world. 

For more information on IGY and our global  

collection of marina destinations, please visit 

us or call at: www.igymarinas.com, 1-888-IGY-

MARINAS.

IGY MARINAS

AMERICAS
NEW YORK HARBOR
Newport Yacht Club & Marina
 
NEW YORK 
Montauk Yacht Club Resort & Marina
 
BOSTON
Boston Yacht Haven
 
MEXICO
Marina Cabo San Lucas
 
CARIBBEAN
 ST. LUCIA
*Rodney Bay Marina
 
ST. MAARTEN
Simpson Bay Marina
*The Yacht Club at Isle de Sol
 
ST. THOMAS
American Yacht Harbor
*Yacht Haven Grande St Thomas
 
COLOMBIA
Marina Santa Marta

PUERTO RICO
Palmas del Mar Yacht Club
 
MIDDLE EAST
DUBAI FESTIVAL CITY
Festival Marina
 
 
 
*= Indicates member of the Yacht Haven Grande Collection, 
representing the finest megayacht marinas in the world.
 

ABOUT IGY
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As you continue your journey, we invite you to experience all the other IGY marina  
destinations throughout the Caribbean, Americas, Europe and the Middle East. 
 
Caribbean
Yacht Haven Grande  
St Thomas, USVI 
P +1 340-774-9500 
F +1 340-774-5045 
marina@yachthavengrande.com  
VHF: 16/10  
Total Number of Berths: 46  
Megayacht Berths: 46  
Berthing Type: Side-to  
Max Length/Draft: 200+m/5.5m

Rodney Bay Marina  
St. Lucia, WI  
P +1 758-452-0324 
F +1 758-458-0040 
RBM@igymarinas.com 
VHF: 16 
Total Number of Berths: 253  
Megayacht Berths: 32 
Berthing Type: Side-to  
Max Length/Draft:  87m/4m

Yacht Club at Isle de Sol 
St. Maarten, NA  
P +1 599-544-2408 
F +1 599-544-2906 
IDS@igymarinas.com 
VHF: 78A/16 
Total Number of Berths: 45 
Megayacht Berths: 45 
Berthing Type: Side-to 
Max Length/Draft: 115m/6.5m

 
American Yacht Harbor 
St Thomas, USVI 
P +1 340-775-6454 
F +1 340-776-5970 
AYH@igymarinas.com 
VHF: 16/6 
Total Number of Berths: 135  
Megayacht Berths: 4 
Berthing Type: Side-to & Stern-to 
Max Length/Draft: 33.54m/3m

 
Marina Santa Marta 
Santa Marta, Colombia 
P +1 575-421-5037 
F +1 575-423-5995 
npycmarina@igymarinas.com 
VHF: ? 
Total Number of Berths: 256 
Megayacht Berths: 5 
Berthing Type:Side-to 
Max Length/Draft: 40m/3.5m

 
Simpson Bay Marina  
St. Maarten, NA  
P +1 599-544-2309  
F +1 599-544-3378  
SB@igymarinas.com 
VHF: 79A/16  
Total Number of Berths: 114  
Megayacht Berths: 20  
Berthing Type: Side-to & Stern-
to  
Max Length/Draft: 60m/4m

Caribbean (cont.) Americas
Palmas del Mar Yacht Club 
Humacao, Puerto Rico
P +787 285 2700
F +787 656 9111 
info@palmasdelmaryachtclub.com
Total Number of Berths: 158 
Megayacht Berths: 44
Berthing type: 

Marina Cabo San Lucas 
Cabo San Lucas, Mexico 
P +52 624 173 91 40 
F +52 624 14 312 53 
CSL@igymarinas.com 
VHF: 88A 
Total Number of Berths: 380 
Megayacht Berths: 33 
Berthing Type: Side-to & Stern-to 
Max Length/Draft: 61m/7m

Montauk Yacht Club  
Montauk, NY USA 
P +1 631-668-3100 
F +1 631-668-7728 
dockmaster@montaukyachtclub.
com / VHF: 09 
Total Number of Berths: 232 
Megayacht Berths: 27 
Berthing Type: Side-to 
Max Length/Draft: 84m/4m

Americas (cont.) Middle East
Newport Yacht Club & Marina 
New York Harbor, USA 
P +1 201 626 5550 
F +1 201 626 5558 
npycmarina@igymarinas.com 
VHF: 16/72 
Total Number of Berths: 154 
Megayacht Berths: 12  
Berthing Type: Side-to Max  
Length/Draft: 50m/2.7m

Boston Yacht Haven 
Boston, MA USA 
P +1 617 367 5050 
F +1 617 523 2270 
info@thebostonyachthaven.com 
VHF: 09/16 
Total Number of Berths: 100 
Megayacht Berths: 15 
Berthing Type: Side-to, Stern-to 
Max Length/Draft: 91m/6m

Festival Marina 
Dubai, UAE 
P +971 4 208 5100 
F +971 4 232 9317 
marina@dubaifestivalcity.com 
VHF: 16 
Total Number of Berths: 98 
Megayacht Berths: 12 
Berthing Type: Side-to & Stern-to  
Max Length/Draft: 40m/4.5m


